ARTICLE VIl
Vacations

The vacation year shall begin April First of each year and extend to
March 31 of the following year, except that on those anniversaries of
seniority affecting the length of the vacation, the vacation year shall
hagin on the anniversary of seniority as provided hergin.  All full-time,
permanent employees, whether initially hired as full-time or part-time
employess before June 1. 2004, shall be entitied to vacations with pay
under the following schedule:

1. An employee having one (1) year of seniority shall be granted
two (2) weeks of vacation with pay in the current vacation year,

2. An employae having two (2) years of seniority shall be granted
three (3) weeks of vacation with pay in the current vacation year.

3. An employee having eight (8) years of seniorty shall be
granted four (4) weeks of vacation with pay in the current vacation
year,

4, An employee having fifteen (15) years of seniorty shall be
granted five (5) weeks of vacation with pay in the current vacation
YEEr,

3. An employee having twenty-three (23) years of seniority shall
be granted six (6) weeks of vacation with pay in the current vacation
year.

6. All full-time permanent employees hired on or after June 1
2004 shall be entitted to vacation with pay under the following
schedule:

A, An employes having one (1) vear of seniority shall be
granted two (2) weeks of vacation with pay in the current
vacation year.

An employes having ten (10) vears of seniority shall be
granted four (4) weeks of vacation with pay in the current
W ion A

[0
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C. Anem v -thir nicrit
[T v, i
7. A part-time employee having one (1) year of part-time senice

since June 16, 1977, shall be granted that portion of an eighty (80)
hour wvacation period with pay in the current vacation year as
determined by the ratio of the number of hours worked during the
preceding twelve (12} months prior to April 1 or Anniversary date, as
the case may ba, to 2,080,

g A part-time employee having two (2) consecutive years of
part-time senice since June 16, 1977, shall be granted that portion of
a one hundred twenty (120) hour vacation perod with pay in the
current vacation year as determined by the ratio of the number of
hours warked during the preceding twelve (12) months prior to April 1
or Anniversary date, as the case may be, to 2,080,

9. A maximum of two (2) weeks of an employee’'s annual
vacation entittement may be taken in one (1) day increments and/or
one-half (1/2) dav increments in accordance with the terms of this
section.

A maximum of two (2) days of these vacation weeks
regardless of the employee’s schedule or shift may be taken as

emergency time in full or half day increments. The employee must
ff r h r i r

The remaining eight (8) davs of “single dav vacations™ must be
scheduled in full half incr Fi ingle shall
gscheduled according to seniority when full weeks are scheduled. The
remaining three {3) single days shall be scheduled throughout the

r “fi irs ve” is using the tion uest
form, Between Movember 1 and MNovember 15, of each year, all
employees having unused days of unscheduled wvacation, shall
schedule those days for use befare Apil 1, of the following year. An
employee who schedules all allocated weeks of vacation will not be
permitted to schedule single days of vacation.

Employees taking one or more of their optional vacation days
andior cne-half (1/2) day shall not be eligible for work during the hours
of their regulardy scheduled shift. Owertime worked prior 1o their
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scheduled starting time or beginning at the end of the employee's
scheduled shift for that day will be paid at the normal rate applicable
for that day of the employee's slated schedule. The rates in Sections
16 and 17 of this Article shall not apply.

10. A part-ime employee shall schedule her vacation with regular
full-ime employees. She shall schedule her first choice after all
regular full-time employees have scheduled their first choice, her
second choice after all regular full-time employees have scheduled
their second choice, and s0 on. A par-time employee shall schedule
her eamed vacation in weekly increments; and single days shor of a
week may be taken as one-day vacations.

Part-time employees will be allowed to use one vacation day
&8s “emergency vacation.” This shall only be taken in an 8-hour block

of time. Part-time emplovees taking one “‘Eﬁ"k of “M_“ n_shall be
m n t on Vi num [ h
[ evious r f le,

11, Having once attained the seniorty necessary for a particular
vacation and having received the vacation provided under those
conditions, the scheduling of an employea's future vacations shall be
with reference to subsequent April Firsts,

12, Heads of departments shall schedule vacations annually,
starting with the first working day in January and continuing until
March 20. Department employees shall have their choice of time for
vacations in the order of their seniority within their classification in this
bargaining unit, provided that the time chosen is suited to the
Company's operations. Individual vacations shall be scheduled within
two (2) working days after receipt of the Company's “vacation-request
card.” These cards shall be furnished by the Company starting with
the first working day in January. Failure to designate a desired
vacation as indicated above shall deprive the employee of any
geniority right to schedule her vacation in conflict with that of a junior
employee. The same rule shall apply to second and third choices. In
the situation of a split vacation, the scheduling of the remaining
portion must be govemed by the time available after the other
employees in the department have scheduled their vacations during
the period designated above. Vacation schedules shall remain posted
and kept current.
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13 An arrangement for the vacation to be taken other than in ong
continuous period is not recommended but such an arrangement may
be made, subject to the adaptability of the work schedule. An
employee shall not be denied the right of splitting her vacation solely
for the reason that to do so would increase the cost of providing relief
during her absence; nor shall employses deliberately split their
vacation in such a manner as to unnecessarily increase the cost of
such relief. Subject to the first sentence of this paragraph, vacations
may be taken in waskly incremants or in any combination of weeks.

14, As each senior employee designates her desired vacation
schedule, that choice shall be entered on the schedule of vacations
which shall be posted on the Union Bulletin Board. This scheduls
shall remain posted until all vacations are scheduled.

15. Vacations shall not be allowed to accumulate from year to
year, exceplt that at intervals of not less than two (2) years an
employes may, upon written request to and approval of her
Supervisor, forego a vacation in one year with the understanding that
the vacation shall be taken without fail in the following vacation year,
shall be taken consecutively with the vacation of the following year,
and that the employes will not, during the taking of such accumulated
vacation, work either for herself or others for immediate monetary
gain.

16. When an employee's vacation schedule has been established,
it shall not be changed except by the mutual consent of the employes
and her department head. Any employes on vacation who accepts
recall to duty after the conclusion of her last regularly scheduled hours
of her last scheduled day or prior to her scheduled starting time to
returmn to wark shall receive two (2) times her hourly rate of pay for all
of the hours worked and, in addition, shall be paid straight time for
such scheduled hours of the vacation from which she was recalled.

17 Employees entitied to a vacation for the current vacation year
under this Agreement must take their vacations during the vacation
year except as provided by Section 15 of this Aricle. However, if the
Company directs that an employee work instead of taking her
vacation, the employee shall be paid for a vacation at double her
regular rate of pay and, in addition, she shall be paid for any work
performed for the Company during the vacation pericd in accordance
with the provisions of Article XI.
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18,  An employee will be parmitted to reschedule & vacation if she
is on sick leave or becomes eligible for sick leave benefits, under
provisions contained in Article XIV hereof, prior to the first scheduled
day of vacation.

19.  An employee who becomes il or is injured while on vacation,
and whose illness or injury requires confinement in a Hospital or
Clinic, shall be eligible for sick leave during the time of confinement,
and the days for which sick leave is payable shall be rescheduled as
vacation.

20, An employee who is unable to retumn to work upon termination
of maximum sick leave benefits as provided in Article XIV, Sections 2
and 3, and who has not taken a vacation for the curment vacation year
will be granted vacation pay and, in addition, pay for any holiday that
occurs during this vacation period.

21.  When a holiday or holidays that are observed by the Company
fall during the vacation perod of an employee on a regular scheduled
working day, the employee will be paid an additional day's pay. If the
holiday falls on a day such as a Saturday that does not result in a day
off for employees generally, an additional day of pay will be allowed.

22, Any employee who has not taken a vacation for the current
year and who voluntarily leaves the service of the Company shall be
paid her vacation money due, provided a minimum of two (2) weeks'
notice of intention to resign is given to her department head in writing
and the employee works her reguiar working schedule during the two
week notice perod. Mo portion of the vacation 10 which the employes
would have been entitied on the following April First or seniority
anniversary date shall be paid.

23 An employes who, while on vacation or less than two (2)
weeks prior to the start thereof, decides to terminate employment,
shall immediately give the Company two (2) weeks notice, and
thereafter be on vacation or assume active duties as the case may be,
during such period. In such instances the vacation pay shall be paid
as in the preceding Section.

24,  The hours of the stated schedule, as defined in Article XI, of
the employee at the time of the employee’s vacation, and the rate of
pay of the employes during more than one-half of the twelve month
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period ending the April First or anniversary of senionty preceding the
vacation, shall be used in computing the vacation pay, except that the
vacation pay shall not be reduced because of the application of any
wage adjustment subsequent to said Aprl First or anniversary of
seniority and prior to the time of the vacation.

In any event, the permanent rate of pay of the employee at the
time the vacation is taken shall be used to compute the vacation pay if
it is higher than the highest rate in the preceding year.

In the event the employes does not work more than one-half
of said twelve (12) manth period at one rate, the vacation pay shall be
based on that rate under which the employee worked the greatest
period of time in said twelve (12) month period.

The scheduled hours that the employee would normally have
worked during such wvacation period shall be multiplied by the
employee's hourly rate of pay to determine the total payment, and
bonus shall be added, including night bonus, to the extent applicable
to the employee's established schedule as regards night bonuses,
and provided with regard to other bonuses, that the employee has
been paid such bonus for at least One Thousand Forty (1,040) actual
hours in the twelve (12) month period preceding the stan of the
vacabon year.

25. Employees who are discharged for cause shall not be entitled
to any vacation pay.

26 If the interruption of employment caused by military service
occurs within a vacation year and an employee has not taken a
vacation, she shall receive vacation pay and in addition, in cash, that
portion of the vacation pay to which she would have become entitled
on the following April First or senicrity anniversary date, determined
by the ratio of the days elapsed from the preceding April First or the
preceding seniorty anniversary date to three hundred and sidy-five
(363). In every instance the choice between Aprl First and the
senionty anniversary date shall be decided so as to give the employee
the greatest vacation allowance.

27, The vacation to which an employee became eligible on the
preceding seniority anniversary date or April First, which may not have
been taken, plus that portion of the vacation pay to which she
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otherwise would have become entitied the following April First on the
basis of one-twelfth (1/12th) of the annual vacation hours merited by
her seniorty for each month between the date of death and the
preceding April First, times her regular rate of pay shall, in the event of
her death, be paid to the spouse or dependent children or dependent
parents, if any, or any bensficiary,

28, An employes who goes on pension under any provision of the
Pension Plan shall be paid for the vacation to which she otherwise
would have become entitled the following April First on the basis of
one-twelfth (1/12th) of the annual vacation hours merited by her
seniorty for each month between the date of her retirement and the
preceding April First times her regular rate of pay.

28. When an employee bids, bumps or transfers to another
department or location and has not taken her current scheduled
vacation, she may take her scheduled vacation in the new department
or location without regard to her senicrity, as provided in this Section,
provided that the time chosen is suited to the Company's operations.

30.  When a part-time employes's vacation anniversary dale is
established under Article VI, Section 36 and she has camed vacation
as a part-imer, the Union shall not seek duplication of those vacation
days, but shall deduct them from the current vacation years eligibility
if they have been taken by the employes and paid for by the
Company. The employes shall schedule the balance of her vacation
upon entering her new depariment. She will have to select from the
remaining available weeks upon entering the department, if vacations
have already been set for that vacation year.

Any employee who has not taken her eamed pari-time
vacation prior to becoming a successful bidder on a regular full-time
job may elect to take the pay for those days in lieu of scheduling the
vacation day upon entering her new department. If the employee
elects for a cash payment, those number of days shall be deducted
from the full-time vacation and only the balance shall be scheduled. If
the employee elects to schedule her eamed wvacation after entering
her new regular full-time position, the part-ime vacation shall neither
be added to the full-ime vacation nor deducted from it, but rather the
employee shall only have the regular full-time vacation based on her
vacation anniversary date set by Article VI, Section 36 to schedule
upon entering the new department.
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ARTICLE IX
Military Service

1. An employee with one or more years of continuous service
who is required 1o attend an encampment of the Reserved Amed
Forces or the National Guard shall be paid, for a pericd not to exceed
two (2) weeks in any calendar year, the difference between the
amount paid by the Government (not including travel, subsistence and
quarter allowance) and the applicable base wages the employee
would have received during that perdod. Such pay shall be based on
the number of regulary scheduled hours such employee would have
worked during that encampment, times the employee's applicable rate
of pay (including any Holiday in such two (2) weeks). If the perod of
such encampment exceeds two (2) weeks in any calendar year, the
pericd on which such pay shall be based shall be the first two (2)
weeks the employes would have worked during such period,
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ARTICLE X

Wages, Job Descriptions and Job Evaluation

Wages

1. The hourly rates of pay for the various classifications of work
covered by this Agreement are shown in Articla XXX, Schedule A.

A

Each regular active employee on the Company's payroll
on the date of ratification of the Agreement shall be paid
one thousand one hundr I 1,1 as a one-
time payment for prompt ratification of the Agreement.
Each regular inactive full-time employee on the
Company's payroll on the date of ratification of the
Agreement shall be paid a like amount upon return o
active status.

This ratification payment will be payable the first payday,
thirty (30) days after ratification.

With respect to the Article XXIII, Section A, wage rates:

(i) Effective January 1, 2005, each individual basic
hourly rate will be increased by two and one-half
percent (2.5%).

(i) Effective January 1, 2006 each individual basic
hourly rate will be increased by three percent (3%).

(iii) Effective January 1, 2007, each individual basic
hourly rate will be increased by two and one-half
parcent (2.596).

(iv) Effective January 1, 2008, each individual basic
hourly rate will be increased by three percent (3%).

(v} Effective January 1, 2009, each individual basic
hourly rate will be increased by three percent (332).
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C. Corporate Incentive Plan

T i r rea ace all empl
coverad by this Agreement under the Company's

Corporate Incentive Plan.

2. All percentage increases in rates of pay under this Agreement
will apply to each rate

3 Employees in the bargaining unit shall be paid biweekly on
Friday before the start of their lunch perod for time worked 1o the end
of their regular schedule on Tuesday of the previous week. An
empioyee scheduled off on payday shall be paid by the end of her last
scheduled day preceding payday if the check is available.

Job Descriptions and Job Evaluation

4, An employee whose rate is incumbent as a result of job
avaluation will not receive more than the negotiated increases
extended to her classification.

5, Job Descriptions have been developed by the Company, have
been mutually agreed to by the Company and the Union, and have
been issued for each classification listed in the wags schedule. Those
Job Descriptions consist of a descriptive listing of the principal
DUTIES of the classification being described, which duties require the
degree of skill. experience and training that is applicable to the rate
paid by the classification being described, and the QUALIFICATIONS
required to enter the classification being described.

6. The absence of any reference in the Job Description to a
particular duty does not exempt employees in the classification from
performance of the work if the degree of skill, experience and training
required to perform the duty is on a par with, or is below the degree of
skill, experience and training required to perform the items listed in the
Job Description.

i In the event of controversy as to whether or not the
performance of any wunlisted duly exceeds the degree of skill,
exparience and training required by the duties listed in the Job
Description, the employee shall, if able, perform the duty -and may
immediately refer the matter to the Union Representative for a
determination batween the Company and the Union Representative.
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B8 Decizion as to whether or not any item is o be included in any
Job Description shall be subject to the mutual agreement of the
Company and the Union only to the extent of determining the effect of
such item on the evaluation of the Job Description concemned and the
Pay Grade applicable.

8. When a new job is created within the bargaining unit such
shall be subject to negotiations and if a new classification is added as
a result of such negotiations a Job Description for the new
classification shall be developed, agreed to, evaluated to determing
the Pay Grade in which it falls, and issued as provided above.

10.  Each classification included in this Agreement has been
evaluated by a method mutually acceptable to the Company and the
Union and thereby assigned a definite number of “points” as its
evaluation.

11. Major changes in the content of any classification resulting in
changes of its Job Description shall subject such classification to a
revaluation to determine whether or not a change in Pay Grade shall
be made.

12.  When a naw job and a new Job Description occurs, it shall be
evaluated by the same method as used to evaluate all other jobs and
the applicable Pay Grade determined thereby according to the
agreament dated October 4, 1965,

13. If an agreement cannot be reached between the Company
and the Union in the situations described in Sections 11 and 12 of this
Article, the services of a consultant mutually acceptable to the
Company and the Union shall be obtained according to the terms of
the aforementioned agreement.

14, The monetary value shown for each step of the Rate Range is
tha base hourly straight time wage rate applicable.

15. The anniversary date of an employee shall be that date which
is six (6) months, or a multiple of six (6) months after the date upon
which the employee entered a job permanently. An employee shall be
given credit for all actual hours spent on temporary relief on a
particular classification.
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16 it an anniversary date occurs either after the beginning or
before the end of the pay period it shall be considered as occurring at
the beginning of the pay perod so far as changes in rate are
concemed. If an anniversary date occurs an or after the employae's
last regularly scheduled day in the pay period, it shall be considered
as occurring at the beginning of the next pay period so far as changes
in rate are concemed.

17. The Company shall have the right to require examinations,
gither recorded oral, written or practical, to determing an employee’s
ability to absorb the training necessary to enter and progress within
the Customer Service Representative classification. An employee
who does not pass an examination shall be eligible to retake the
examination after sixty (60) days. A written test may not be used
unless the job requires reading comprehansion, writing or arithmetical
skills, and may be used to measure the comprehension and skills
required for such job.

Periodically, tests o determing the ability 1o absorh training
will be offered to employess who may be interested in bidding into the
Customer Service Representative Classification at a future date.
Once the tests have been successfully completed, it will not be
necessary to retake them wpon becoming & successful bidder. In
order 1o be considered a successful bidder, an employee must
successfully complete these tests. But it shall not be a prerequisite to
bidding.

Where a test is used by the Company as an aid to determine
an employee's ability to absorb the training necessary to enter and
progress within the Customer Service Representative classification,
and where the use of the test is challenged propery in the grievance
procedure, the following is hereby agreed to:

A_  The Company will fumish to a designated representative
of the International Unian a copy of the disputed test and
all such background and related materals as may be
relevant and available,

B. Al such tesis and materials will be held in strictest
confidence and will not be copied or disclosed to any
ather person; provided that such tests and materials may
be disclosed 1o an expert in the testing field for the
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grievance procedure and to an arbitrator, if the case
proceeds to that step.  All tests and materals will be
retumed to the Company following resolution of the

dispute.

C. Copies of transcripts and exhibits presented in the
arbitration of cases involving the challenge to a test will
also ba held in strictest confidence and will not be copied
or otherwise published.

The Company shall be limited to the use of such
examinaticns and testing procedures which are:

(i} job related,
(iiy fair in their makeup and their administration, and,
(ii) free of cultural, racial or ethnic bias.
Testing procedures shall in all cases include notification
to an applicant of her deficiencies and an offer 10 counsel
her as to how she may overcame such deficiencies.

18. All employees in Local 13796 shall be eligible for the Aid to

Education Program in accordance with Company Policy 13, subject to
any future revisions.
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ARTICLE XI
Hours of Work

The work week shall consist of seven (7} days commencing
each week at 12:01 a.m. Monday.

Al

Tradiional Schedules

The stated schedule of work for 40-hour employees shall
be eight (3) consecutive hours each day for five (5)
consecutive days with a lunch pericd excluded. A time
shall be established for the start of the stated schadule of
work each day and such shall be changed only subject to
the conditions hareinafter set forth. Should the Company
wish to establizh a stated schedule of work for 40-hour
workers which does not consist of five (5) consecutive
days each week such may be done, but the employee
shall receive for the fifth (Sth) day worked in tha work
week a bonus of eight (8) hours' pay in addition to pay for
the eight (8) hours worked and if said fifth (5th) day
occurs on Sunday a bonus of twalve (12) hours' pay in
acdition to pay for the eight (8) hours worked shall be
given,

Alternative Schedules

The Company may establish full-time schedules which do
not result in premium pay for any of the forty (40) hours of
the employee's stated schedule in a work week, Such
schedules may consist of not less than eight (B)
congecufive hours, nor more  than  twelve (12}
consecutive hours each day. Altemative schedules will
be not less than three (3), nor more than five (5) days
each work week, however, these may not be consecutive
days in all cases. MNo altemative schedule shall be
implemented which does not include two (2) consecutive
days off. Mot less than fifteen (15} working days
(Saturdays, Sundays and Holidays excluded) prior to the
implemeantation of any alternative schedule, the Company
will notify the employees in the affected department, and
shall meet with the Union President, or her designes, o
review said schedule.
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Mot less than fifteen working (15) days (Saturdays,
Sundays and Holidays excluded) prior to the elimination
of alternative schedules in a department, the Company
shall notify the affected employees. Changes in the days
of the stated schedule, ar changes in the stated hours for
reporting 1o work greater than one (1) hour, except for
training purposes, shall be considered a new alternative
schedule subject to offering by seniority.  Altemative
schedules will be offered by seniority to the employees in
the affected department until the necessary complement
is attained.

Beginning June 1, 1999, alternative schedule pravisions
will apply only to the Southlake Customer Service Call
Center and the Scuth Bend Service Agency. On or after
June 1, 2000, the alternative schedules may be
expanded to other departments only upon the mutual
agreemant of the Company and Union. If the parties
agree to expand altenative schedules to other
departments, the above rules will apply

Unless specifically stated elsewhere, the terms of this
Agreement partaining 1o forty (40) hour employsss shall
govern employeas working alternative schedules. In no
case will an alternative schedule for a full-time employee
result in less than forty (40) hours of straight time pay.

A, A stated hour for reporting to work and a stated schedule of
working time shall be given to each employee and, except in cases of
emergency, twenty-four (24) hours' notice of any change in such
stated schedule shall be given the employes, and such twenty-four
{24) hour notice shall be measured from the start of the schedule to
which the employee is being changed.

For those emplovees working shifts that overdap into two (3]
days, it shall be ¢ounted as having been worked enfirsly in the day
during which the work commenced.

A change of stated schedule cccurs when:
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A, The employes is required to start 1o work earlier than the
beginning of her stated schedule and is not permitted by
the Company to work, or is not paid, at least until the end
of her stated schedule.

B. The employes is required to start to work later than the
start of her stated schedule of working time.

C. If an employee has her schedule changad in compliance
with the above but is required to work sixteen (16) or
more consecutive hours, she shall receive premiem pay
tor the first (1st) day of her new schedule for those hours
worked in excess of eight (8],

If the foregoing provisions are not complied with, all the time
worked on the first day of the new schedule shall be considered
overtime,

4, When the employee's stated schedule of work is lass than
eight (8) hours per day, the hours worked on the sixth (6th) and
seventh (7th) consecutive days in the work week shall be paid in
accordance with Saection 6 of this Article.

5, Any hours worked outside the employes’s stated schedule of
work shatl be at the premium rates prescribed by this Agreement.

G, All time worked in excess of eight (8) hours in any one (1) day
or forty (40) hours in any one (1) work week shall be paid for at one
and one-half {1-1/2) times the hours worked times the hourly rate of
pay except that all time worked by forty (40) hour non-shift employees
on Sunday, as such, or by shift workers on their second (2nd)
scheduled day off, shall be paid for at two (2) times the hours worked
times the hourly rate of pay. Further, all time worked on Saturday as
a part of the stated schedule of 40-hour non-shift employees shall, in
any event, be paid for at one and one-half {1-1/2) times the hours
worked times the hourly rate of pay.

T When an employes works outside her stated schedule of work

she shall be paid for all hours worked according to Section & of this
Aricle and the hours worked shall be determined as follows:
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A. If the request to parform such work is made more than
one (1} hour prior to the designated reporting time, the
hours worked at overtime shall begin when the employee
leaves home and shall end when she retums home,
provided she retums home prior to the start of her next
stated schedule of work. The determination of hours
worked at overime shall end when the employes stans
har next stated schedule of work, provided the employee
is allowed to work, or is paid, at least to the end of her
next stated schedule of work.

B. i the regquest to perform such work requires the
employes to report at once, the hours worked at overtime
shall begin when the request is received by the emplaoyea
and end as provided in Subsection A abaove.

C. The total time allowed for work and travel under the
above provisions shall be not less than two (2) hours' pay
at the employee's regular rate of pay, but this shall not
apply to employees whose tme under the above
provisions starts less than one (1) hour and twenty (20)
minutes prior to the start of the employes's next stated
schedule of work.

D, Excessive time required to report for work or to return
home shall be subject to investigation and appropriate
adjustment.

8. An employee who works sideen (16) hours or more
continuously shall have, upon request, a minimum rest period of eight
(8) hours before retuming to work. To the extent such rest period
extends into her regular work day and her stated schedule of work,
she shall lose no time thereby. Time worked during the first fourleen
{14} hours of continuous work shall be paid as per the employee's
stated schedule and any work beyond fourteen (14) hours shall be at
double time,

9, When an employee reports for work and is released from duty
that day, it shall be considered that she has completed a day's work;
and if she is called out later to work during the working day, such time
worked shall be considered overtime,
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10. When an employes receives less than sixtesn (16) hours
notice canceling scheduled overime work prior to reporting at the
designated place for such work, she shall be paid two (2) hours' time
at her hourly rate of pay.

11 Employees working a regulary stated schedule at the time the
change is made to Daylight Saving Time in the spring shall work
saven (7) actual hours with no loss of normal pay. Employees working
& regularly stated schedule at the time the change is made from
Daylight Saving Time in the fall shall work ning (9) hours and receive
pay at the established premium rate for the ninth (3th) hour,

12. An employes who is unable to report for work at her next
designated starting time becauss of illness or other bona fide personal
reason shall notify her immediate Supervisor or Department Head as
soon as the fact is known to her, and shall notify her immediate
Supervisor or Department Head as to the time she will return to her
stated schedule as soon as the fact is known to her.

13 All time shall be figured to the nearest one-fourth (1/4) hour
worked. Where the employee is required as often as every other day
to work less than eight (8) minutes overtimea, within a pay period, such
time shall be accumulated and paid in units of one-quarter (1/4) hour.

Time off as a result of reporing late or quitting eary shall be
deducted to the nearest one-quarter (1/4) hour.
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ARTICLE Xl
Distribution of Overtime

1. Whan work is to be performed on overtime rates the
employees who perorm such work during regular schedule shall be
offered such work.

2. The monetary value of premium hours worked by or offered to
employees shall be distnbuted equally among the eligible employess
as far as possible. Upon the reguest of the Department Steward or
Grigvance Committeeperson, the Department Head shall fumnish the
record of overlime worked by each employes or any employes of the
Departrment.

3. Employaes shall be given as much advance notice of overtime
work as possible. When an employes is requested to work overtime,
the Company and the Union agree that the reguest should be
accepted unless unusual personal hardship or inconvenience would
resull,

4. An employee who ig off work for any reason iz not eligible for
overtime unless she notifies her supervisor in advance that she will be
available should such overtime occur. If she does notify her
supernvisor in advance but later cannot be contacted she will not be
charged with the amount of overtime actually worked, If she does not
notify her supenvisor in advance, the Company will have no
responsibility to contact her and she will be charged with the amount
of overtime paid to the employee who was contacted and who did the
work. Emplovees on leave pursuant to FMLA shall not be charged.
Howsver, employvees on sick leave, leaves of absence and those
restri fri rkin i hiall rged.  For holi hi

occur_on Friday of Thursday and Friday of the week preceding an
employee's scheduled vacation, or _on the Monday immediately
following said scheduled vacation, an employee will be eligible for
overtime worked on_the holiday, provided that she nolifies her

supervisor in advance that she will available should such overime
oCCUr,

G Employees entering a new classification on a parmanent basis
shall be immediately charged with an amount of overtime equal to tha
greatest amount charged to any employee or employees of the same
classification at the same location.
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B. The ovartime standings for clarcal bargaining unit employess
of each department at each location shall be determined as of 12:00
noon every other Tuesday, concurrant with the close of the clerical
pay period, shall be posted on the bulletin board and shall be effective
at 12:00 noon on the following Friday, shall be considered as fixed for
a pericd of two {2} weeks and shall govern the offering of overtime
work.

When Friday is a Holiday observed by the Company, the
posting shall be made the Thursday before the Holiday and shall be
effective on that Thursday until two (2) weeks from the following
Friday unless such Friday is a Holiday observed by the Company in
which case the foregoing shall continue to apply.

Whan Thursday is also a Holiday observed by the Company in
addition to the following Friday, the posting shall be made on the
Wednesday before the Holiday and shall be effective on that
Wednesday until two (2) weeks from the following Friday unless such
Friday is a Holiday observed by the Company in which case such
posting would be effective until two (2) weeks from the following
Thursday unless that Thursday is also a Holiday observed by the
Company in which case such posting would be effective until the
following Wednesday.

Changes in the overtime standing that are made as a result of
a settilement of a grisvance will be made on the next weekly posting,

If the overime standing of two (2) employess is equal, the
senior employee of the two shall be considered low,

7. All records on overtime are o be shown in hours, but in hours
paid rather than hours worked: that is, after conversion by multiplying
the hours worked by one and one-half {1-1/2) or two (2), as the case
may be.

8. Unscheduled overtime shall be charged against an amployes
as having been worked if she is contacted in proper tum and she
cannot or will not work or, if she has a telephons, a call is made which
is answerad and she doss not come out to work,
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AL If an employee with a telephone is contacted personally
or a contact is made at her residence, and sha cannot
come out to work for any reason whatsoever, she shall
be charged as having worked,

B. If the call is not completed, the employee will not be
charged. If the call is completed and the employee does
not come out to work, she is to be charged with the
cverime that she might have worked regardiess of the
reason for her not coming out. Such an employee shall
e charged with the hours actually paid to that employes
who was called next following the call made to the
employee who does not work,  If two or more employees
in succession do not or cannot accept the call, they shall
all ba charged with the time actually paid to that one who
is finally contacted and who actually comes out to work.

C.  Manasgement shall wait thirty (300 mingtes o allow the
employess appropriate travel fime before initiating the
callout procedure.

2. Local Union  Officers, Grigvance Committespersons,
Stewards, or other employees who are absent from work due to
official Union Business shall not be charged as refusing overtime,

10, Each employes shall be responsible for verifying the accuracy
of her telephons number on the overime standings. Any employee
who reguests that her telephone number not be shown on the
overtime standings, shall inform her supervisor, in writing, to omit such
number.  However, it shall continue to be the employee's
responsibility to verify the accuracy of her telephone number and to
netify the Company in writing of any changes.
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ARTICLE XIll
Meal Money

(ALL DISTRICT, PLANTS AND DEPARTMENTS)

1. The meal money provisions are set forth to provide for
reimbursing the employee for out-of-pocket expense incurred because
the employee works overtime,

The Company will establish credit arangements, for the
amount specified in paragraph 4 of this Section, al selected
restaurants and sach employee must sign an individual check for a
meal provided by the Company at restaurants where such credit
arrangements have been made.

A meal or cost of a meal as listed on the menu, excluding
alcoholic beverages, will be reimbursed upon presentation of an
appropriate receipt.

Meal payments will be limited 1o a tolal reimbursement not to
exceed Mine Dollars ($8.00) for all individual meals eaten in &
restaurant.

2. It an employes s required to work as much as one and one-
half {1-1/2) hours beyond the normally scheduled working hours, she
ghall receive, in additicn to overime, a meaal which shall be fumnished
her by the Company: or, if a meal is not furnished, she shall be paid
the sum of Six Dollars (S6.00) for such meal. Such meals may be
eaten prior fo the start of such overime work if the necessary
progress of the work is not affected, but shall be counted as having
been eaten after one and one-half (1-1/2) hours of work beyond
regular quitting time when determining whether or not time for eating
shall be paid or when another meal is due.

When employees work a minimum of three (3) hours of
overlime past the nomally scheduled working hours and choose to
complete the overtime assignment and not to take a break to eat the
eamed meal, the employees shall receive, in addition to the overtime,
a meal provided under the provision of thiz Adicle and shall be
allowed a maximum of thiy (30) minutes for the meal counted as time
worked.
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Employees eating a meal at regular guitting time and retuming
to complete the overtime assignment must continue to work for four
and one-hall {4-1/2) hours to be paid for the thirty (30} minutes spent
in eating the meal.

3. Reasonable time, but not more than thirty (30) minutes shall
be allowed for meals and counted as lime worked when overtime work
i5 thereafter continued a minimum of three (3} hours.

4, If an employee is called out for overtime work one and one-
half (1-1/2) hours or mare prios to her requiarly schedulad starting time
and confinuas to work her stated schedule of work, she shall receive,
in addition 1o overtime for the hours prior to the start of her stated
schedule of work, a meal which shall be furnished by the Company, or
it & meal is not so fumnished, she shall be paid the sum of Six Dollars
($6.00) for such meal. If an employee 50 called out does not bring har
lunch, she shall have a noon meal furnished; or if such meal is not so
furnished, she shall be paid the sum of Six Dollars ($6.00) for such
meal.

5. When work confinues beyond one and one-half (1-1/2) hours
after scheduled quitting time, an additional meal shall be fumished at
intervals of not maore than four (4) hours commencing one and one-
half (1-1/2) hours after scheduled quitting time if the emploves
continues to work through such interval. The time paid for eating a
meal shall not be included for the purpose of computing the elapsed
time in the next four (4) hour interval at the end of which an employes
would be entitled to a meal.

a. If an employee is called out to work after quitting time or is
notified to retum the same day for work whera there is elapsed tima
from the completion of her regular work schedule fo the beginning of
such work, and she works four (4) hours or more, a meal shall be
furmnished at the end of each interval of four [4) hours terminating one
and one-half (1-1/2) hours before her scheduled starting ftime.

7. When an employee is required by the Company to delay her
reqularly scheduled noon meal longer than one (1) hour, she shall be
paid a premium of one-fourth (1/4) hour at her hourly rate of pay.
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8 Meal money shall be paid in accordance with the rules for a
regular work day when an employee is requasted before her reguiar
quitting time the day of her last prior normally scheduled work day to
work on any of her days off.

2 The practice with respect to the payment of meals to
employees when working outside district headquarters shall be paid
the same as Article XV, Section 8.

10.  If any of these provisions for meal money call for furnishing
more than ane (1) meal in a four (4) hour period, only one (1) meal
shall be fumished,
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ARTICLE XIV
Sick Leave

1. Sick Leave benefits shall be granted to an employse who has
at least six (6) months' seniority in this bargaining unil, commeancing
not later than the first {1s1) scheduled day of a disability caused by
personal illness or injury sustained off the job, including disability due
to pregnancy and childbirth or related medical conditions, and
occurring after the effective date of this Agreement. Such employee
shall receive eighty percent {B0%) of her base pay during the pericd of
disability in any ong (1) calendar year or for any one (1) continuous
disability,

L The maximum peried during which such Sick Leave benefits
will be allowsd for a full-ime employee, whether initially hired as full-

time or part-time before May 31, 2004, shall be determined by the
seniority of the employee at the time the sickness or injury occurs
according to the following schedule:

6 months but less than 1 year -- 1 week
1 year but less than 2 years -- 4 waeks
2 years but less than 3 years - 7 weeks
3 years but less than 4 years -- 10 weeks
4 years but less than 5 years - 13 weeks
5 yiears but less than 10 years -- 18 weeks
10 years but less than 15 years - 30 weeks
15 years but less than 20 years -- 3 weeks
20 years but less than 25 years -- 44 weeks
25 years and over-- 52 weeks

3 The maximum per ring which such Sick Leave benefits

wIIII be allowed for a full-time employee hired after May 31, 2004, shall
be delermined by the seniohty of the employee at the time the

ickn rini I ing to the following schedule:
& months but less than 1 year -- 1 wesk

1 year but less than 2 yvears -- 4 weeks

2 years but legs than 3 vears -- 7 wieeks

| han 4 vears -- 10 weeks

4 years but less than 5 years - 13 weeks

5 years but less than 10 years -- 18 weeks

10 vears and over -- 26 weeks
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Any amplo irirng sick | in excess of wenty-si
weeks  shall ly for long-te isahility _benefits _through  the
iNsurance carisr.

Long-term  disability benefits pays 50 percent (50%) of
employee's base salary (employee may purchase an addifional ten
parcent [10]). The benefit would end after two (2) years if the employee
cannot perform his job, and would continue to age 65 i the employee
cannat perfarm any Bargaining Unit jog.

4, A part-fime employee, disabled due to a personal iliness or
injury sustained off the job, will be provided with fiftty {50%) of the paid
sick leave hi uld receive if she wer full-time_em e
hired after 1, 2004, However, wh six (6) months
seniority she shall receive gne (1) week paid sick leave

A, Pald part-time Sick Leave days will be granted at 60% of
the classification's base pay.

B. Absences provided under this section will only be
considered Sick Leave upon receipt of a writlen
statement from a physician licensed to practice medicine,
8 licensed Murse Practitioner, or a licensed Physician's
Assistant, on the form attached as Exhibit 2.

C. Paid Sick Leave will not begin until the second (2nd) day
of the dizability period.

g An employee who is injured in the course of her employment
with the Company and is receiving weekly compensation as provided
by the Indiana Workers' Compensation Act, shall be granted Sick
Leave benefits commencing with the day following such injury and
continue for the length of the injury or the termination of the case
through a settlement by the Industrial Board, Such employee shall
receive as Sick Leave benefits, in addition to the weekly
compensation provided by the Indiana Workers' Compensation Act,
the difference between her base pay and weekly compensation for the
first twenty-six (26) weeks of disability; and, thersafter, the difference
between eighty percent (80%) of her base pay and the weekly
compensation.  In the event the Company becomes liable for the
payment of compensation under said Compensation Act ratroactively
for the first seven (7) days of such disability, no further payment for
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said first seven (7) days shall be due the employee, but the Company
shall credit against Sick Leave payments the amount of such
retroactive lability for compensation payment for the first seven (7)
days.

& Wage allowance herein for: (1) absences due to cccupational
injury occuring in the course of employment with the Company and
(2) absences due lo personal iiness or injury shall be computed
separately and neither one of the two shall be charged against the
allowance herein for the othear.

e If the Company contests the fact that an injury did in fact occur
on the job, and the employee is refused the provisions set forth in this
Article for an on-the-job injury, she shall be granted sick  leave
without prejudice or precedent pending the outcome of any
Workers' Compensation case.

Any and all medical expenses incurred by the injured shall be
paid by the Company on the same basis as provided by the Group
Medical Plan. In the event said Compensation Case is declared in
favor of the Company, said expense will then be payable by the Group
Insurance carrier, It is the intent of this paragraph to provide medical
services in advance of a determination of a disputed Worker's
Compensation case and it is not intended that a double medical
expensea liability be created for the Company.

Medical services shall be by a designated Company doctor, In
the event the employes then chooses to go to her personal doclor
who disagrees with the Company docior, the employee's doctor shall
confer with the Company doctor with her diagnosis. If the Company
doctor should disagree with the employee's doctor, the Chief
Company Doctor shall obtain an opinion from a third doctor, whose
opinion will be accepted as final. The third doctor shall not be another
Company doctor.

- Holidays observed by the Company that occur when an
employee is receiving Sick Leave benefits shall include Work
Dispatcher or night bonus if the employee has eamed the bonus in at
least One Thousand Forty (1,040) hours of the twelve (12) month
perod preceding the holiday, and will not be charged against the
eligibility period listed in Section 2 of this Arficle.
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9, Payments shall be made biweekly, and payments for fractions
of & waek shall ba appropriately adjusted.

10. Successive disabiliies shall be deemed one confinuous

disability if due to the same cause and separated by fourteen (14)
days of less,

11.  Benefits shall be paid upon receipt of a written statement from
a physician licensed 1o practice medicine, a_licensed Murse
Practitioner, or a licensed Physician's Assistant on the form attached
as Exhibit 2, to the effect that the employee is disabled and unable to
perform her regular job due to personal iliness or injury sustained off
the job. Additional statements from the employee's physician may be
requested by the Company from time to time during pernods of
prolonged illness.

The Administrator of the Sick Leave Program may request, not
as a routing matter but only when he has reasonable cause to

question the basis of an employee's claim for sick leave benefits, that
such employee who has filed a claim for sick leave benafits authorize
release (by the form attached as Exhibit 3) to the Chief Company
Doctor of medical information relating 1o and necessary 1o process
that employee's claim for such benefits. Th shall
reimburse the employee for the cost of obtaining the records, should
there be any, when the sick leave claim is substantiated. Mo benefits
shall be paid on that claim unless and until the medical information
necessary 1o support and substantiate the employee's claim is
received by the Chief Company Doctor.  After receipt of such medical
information, the Chief Company Doctor, it he deems it necessary and
upon reasonable advance notice to the claimant, shall have the right
to order an examination of the claimant prior to payment by the
Company of any sick leave benefits. Any examination orderad shall
be by a Company Doctor chosen by the employee from a list provided
by the Company, at Company expense. In the event the Company
Doctor and the employee’s personal Doctor do not agree the local
medical soclety shall name a doctor to examine the employee al
Company expense. The report of such doctor shall be final.

12, The employee shall notify her Supervisor of such personal
iliness or injury as soon as possible. A complete report shall be
fumnished on the form provided at the earliest possible date following
the occurrence of the disability,

69

Bay State Gas Company

D.T.E. 06-31

Attachment DTE-BSG-3-03
Page 71 of 175



Benefits will not be paid 1o an employea for an accident
arising oul of of in the course of any employment for
wages or profit not with the Company.

Sick leave benefits will be paid to an employee otherwise
eligible therefore under this Article XIV if the employee is
confined for treatment of alcoholism or a chemical
dependence in a hospital or other recognized treatment
facility. Sick leave benefits under this paragraph B shall
be payable only for one occasion of such treatment and
for no more than four (4) weeks, or such lesser pariod of
benefits for which the employee may be eligible under
Sections 2 and 3 of this Anticle. The Company will
provide one unpaid leave of absence, if required, for a
subsequent freatment session. Further assistance or
treatment requirements will be examined by the
Company on a case-by-case basis,

14, Examination of the employee by a Company doctor at
Company expense and determination of her physical ability to retum
to work after being off due to iliness or injury shall be confined to the
sickness or injury that caused the loss of time, but the employee shall
return to work only if able to perdorm the work assigned to her and do
so with safety to herself and her fellow workers,

Al

If the Company doctor should disagree with the
employee's doctor regarding the employee's ability to
returm to work, the Chief Company Doctor shall obtain an
opinicn from a third doctor whose opinion will be
accepted as final. The third doctor shall not be another
Company doctor.

Any unrelated conditions revealed by the examination
shall be reported to the Company by its doclor together
with recommendations as to the procedures andfor
treatments necessary to comect, minimize or improve
such conditions and such shall be immediately
fransmitted to the employee for her information and
guidance, but such shall not be a factor in determining
whether or not the employee shall return to work if the
employee's ability 1o properly perform the work assigned
to her with safety to herself and her fellow workers is not
affected.
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ARTICLE XV
Bulletin Boards

1. The Company agrees to provide space for and fumish
separate bulletin boards for posting of notices of the Union addressed
to its members or employeas in the bargaining unit. Such bulletin
boards shall be maintained at each of the principal places of business
of the Company at which large groups of employees are required o
report. At outside offices where there are three (3) or more
employees whose classifications are in this bargaining unit, a board
ghall ba provided. Where feasible to do so, one double size board
may be provided to serve two local wnions. The Union shall not be
entitted to post notices on any bulletin board maintained by the
Company other than those specifically provided herain.
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ARTICLE XVI
Travel Time and Transportation

1. Travel from the headguarters to the job and from the job to the
headquarters shall be counted as work performed.  All employees
shall commence and finish their day's work at the designated
headguariers. Consuming excess time, lingering or loitering in travel
to and from the job shall be cause for discipline or deduction of time.

2. Travel time from the employee's homea to headguarters will not
be paid for when an employes is notified before her regular quitting
tima to report the following day or days in advance of har usual
starting time to lengthen the work day, except as provided by Section
7, Article XI hereof,

3. Travel time from the employes’s home to headguarters will not
be paid when an employee is requested before guitting timea on har
last previous day of work 1o work on either or both of her days off.

4, When employees are required by the Company to operate
their personal cars for any reason during periods when they are
receiving their regular rate of pay either on straight or premium time,
such employees shall be reimbursed for such operation at the
maximum applicable government allowance per mile. Effective June
1, 1985, employees will be required to operate their personal vehicles.

5. Travel ime from regularly designated headquarters and retum
shall be paid to an employee who is requested by the Company 10
report to ancther location, if such travel is cutside the employee's
regularly scheduled hours of work,

5] When employees other than those whose headquarters are in
the LaPorte District are sent to the Training Center at LaPorte for
schooling, local management shall dictate the mode of transportation
to be used and shall reimburse the employee on the basis of the
mode of fransporiation dasignated and used. When employess are
required by the Company 1o operate their personal cars, they will be
allowed the maximum applicable govermnment allowance per mile, If
public transportation is designated, the established fare will be
allowed in each individual case, Effective June 1, 1935, employees
will ba requirad to operate their personal vehicles.
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e When employaas other than those whose headguarters are in
the LaPore District are sent to the Training cenler at LaForte for
schooling, they shall receive a pay allowance at their regular rate of
pay for travel to and from the school according to the following
schedule when such travel ks during regular working hours; otherwise
the schedule below shall be converted 1o premium:

A, LMN.G. Plant, Michigan City, Michigan City Generating
Station - 1/2 hour each way.

B. Baily Generating Station, and Valparaiso -- 34 hour
gach way.

C. Construction-fetna  complex, Crown Point, Gary,
Plymouth, R. M. Schahfer Generating Station, and South
Bend -- 1 hour each way.

D. Southiake Complex, Hammond, and Dean H. Mitchall
Generating Station -- 1 1/4 hours each way.

m

Goshen, and Maonticello -- 1 1/2 hours each way.

[m

Pearu -- I h
G. Angola, and Fort Wayne - 2-1/2 hours each way.

8. In the event the training pericd starts after lunch one day and
ands at lunch of a subsequent day, travel one way on the above
schedules shall apply on the first and last day of the training period,
except that employees who are housed at Company expense
according to Section 9 of this Article shall not be entitled to any travel
time on the above schedules, All employees will attend such schools
without loss of base pay.

9. The Company reserves the rght to house at Company
expense employess in categories B to G inclusive of Section 7 of this
Article in LaPorte during the school period, in which event the
employes will receive travel time allowance at the beginning and end
of the school period unless otherwise provided by Section 8 of this
Article.  Such employees will be paid an expense allowance of
gighteen dollars ($18.00) for each full day of housing or five dollars
(85.00) for each two-third (2/3) and eight dollars ($5.00) for the last
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one-third (1/3) of a day of such housing, which sum shall be in
addition to the cost of housing and the travel allowance specified in
Section 7 of this Aricle, and shall cover lacal transporation, meals
and all other expenses. Those fraveling 1o and from their homes each
day from any of the locations in the calegories in Seclion 7 of this
Article shall be paid expenses for one-third (1/3) of a day.

Employees in the LaPorte District will receive one-third (1/3)

day allowance of five dollars (35.00) while attending school at the
Training Center.
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ARTICLE XVII
General Working Conditions

1. Supervisors shall not nomally perdorm the work covered by
the Job Descriptions of this bargaining unit except for purposes of
training an employee or checking the work.

2. Two (2) fifteen (15) minute rest perods each day worked shall
be granted with pay to each employee except those doing fiald work.
The first such rest period shall be taken prior to the nomal lunch
period and the second shall be taken after the normal lunch penod, at
such times as to minimize the effect on the work. Tardiness in
retumning from the rest period shall result in adjustment according to
Article X1, Section 13.

Two (2) fifteen (15) minute rest perods and one (1) 30 minute
rest period for 12-hour workers shall be granted with pay to each

employes working the 12-hour shift. Each rest period is to be taken
separataly.

Pari-time emplovees who work six (6] or more hours in one (1)
day shall receive two (2) breaks — one (1) break in the first half of the

day, and the other in the second half of the day. Part-time employees
who work less than six (6) ho ill i ne (1) break

Breaks on overtime will be imigter
time and part-time emplovess.

3. When an employee is absent from work while perdorming
compulsory jury service, or is appearing as a witness to a coroner's
jury or inquest as a result of a subpoena served because the
employes witnessed the accident during working hours, such absence
will be granted without loss of base pay at the regular hourly rate

Any employees who are scheduled to work the evening and
night shifts on days they are also scheduled to perform court service
according to this Section may be absent from work during their regular
scheduled shift for that day and will be granted base pay at their
reguiar hourly rate plus the applicable shift premium.

A regular full-ime employes who is subposnaed to appear as
a witness in a case in which they are not a party shall be excused to
be in aftendance and will be paid one half (1/2) their regular base rate.
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Payments in connection with this Section will be made only

if the employae presents evidence to her supervisor indicating that
sha has been called for the court service as indicated in her request to
be absent from work.

4,

Time off without loss of base pay in connection with the

funeral of those relatives named below shall be granted full-ime
employees having at least six (6) months of seniority, with such time
off being allowed between the time of death to and including the day
following the funeral, as follows:

A

|m

A maximum of five (5) regularly scheduled workdays
following the death of the employee's wife, husband or
child,

A maximum of four {4) regularly scheduled workdays
following the death of the employee’s father, mother,
step-father, step-mather, step-child, brother, sister, half-
brother, half-sister, foster child or foster parent,

A maximum of two (2} regularly scheduled workdays
following the death of the employeg’s grandmother,
grandfather, father-in-law, mother-in- law, grandchild,
sister-in-law, brother-in-law, step-brother or step-sister,

When an employee is on vacation and the death of the
spouse, child, stepchild, foster child, father or mother
occurs whereas provisions for base wages are otherwiss
made under this Article, the employee may extend her
vacation paricd to include the number of days allotted,

If the day following the fumeral falls on Saturday or

Sunday, then the Monday following the funeral will be
allowed off.

Part-time Funeral Leave

Time off for part-tim eas in connection with the
fi | _of those relativ named below, if &l

mented and the employee’ VSO,
will sidered excusad.
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1. A maximu i i rl
figdl h of th s wife, h ni
or_child.

2. A maximum of four (4) regulardy schadulad
workdays following the death of the employee's
father. maother, step-father. step-mother, step-child
brother, sister, half-brother, half-sister, foster child or
foster parent.

3. A maximum of 2ir rl I rki

following the death of the emploves's grandmother.
grandfather,  father-in-law.  mother-in- __ law,
grandchild, sister-in-law, brother-in-law, step-brother
or step-sister,

Pan-time employees shall not receive their base pay
during time off in connection with the funaeral of a relative.

During the term of this Agreement, the Company will pay:

(i} base wages for employess designated by the Union
while serving as authorized members of a Union
MNegotiating Committee in general negotiations;

(i) base wages for employees designated by the Union
while attending the three (3) safety meetings referred to
in Article XV, Section 4,

(i) base wages for employees designated by the Union
while attending the Company-Union Civil Rights
committee quartery mestings referred to in Article XVII,
Section 10;

(iv) baze wages for employees designated by the Union
while atlending meetings of the joint Company-Union
Committee on Alcoholism and Drug Abuse referred to in
Article XVIII, Section 9;

T

Bay State Gas Company

D.T.E. 06-31

Attachment DTE-BSG-3-03
Page 79 of 175



{v) base wages for employees designated by the Union
while performing authorized Company-Union business.
The Unien is to notify the Manager of Labor Relations of
the Union representative(s) hours 1o be charged;

{vi) base wages for employees designated by the Union
while aftending meetings of the Company-Union
Committee on Autornation and Technological Change
referred to in Article XV, Section 10;

until the aggfrega.te of such payments tofal, but doss not exceed, six
hours for the term of the contract.
Chatgﬂs Exce-adlng this total will not be paid by the Company but the
annual earnings, for pension purposes, of employees serving as
authorized members of a Union Negotiating Committee in 2008 shall
not be reduced due to the fact that such employees serve after the
total of six thousand five hundred (8.500) hours has been charged off.
The foregoing hours are for the term of this Agraamarrt, Juna 1. gug&
fhrough May 31, 2008, Any un
will be carred over to the 2004 Agreemgm 555 H Hggg mggg gg]‘_

r for rne 1

In the event the maximum hours for the term of the contract
have been charged off, the Company will continue o pay a maximum
of three (3) authorized members of the Union Megotiating Committee
for any regular scheduled hours those members spend in Company-
Union Megotiation meetings.

6. A leave of absence not exceeding thirty (30) days for any valid
reason other than sickness or injury shall be granted an employee
having six (6) months or more of seniority in this bargaining unit,
provided application is made at least seven (7) days prior to the start
of such leave. Leaves in excess of thirly (30) days other than those
granted when sick leave expires or for military service shall be
submitted through the Union and shall be subject to approval of the
Company,

7. Leaves of absence for disability due to sickness or injury,
including disability due 1o pregnancy and childbirth or related medical
conditions, for any pericd beyond the period for which sick leave
benefits are payable under Sections 2, 3 and 4 of Article X1V, will ba

TE
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granted only on the basis of a valid statement from a physician
licen m i licen Mi Practiti r,or a
licensed Physician's Assistant that the employes continues to be
temporarily disabled and unable to return to work, If the leave of
absence exceads one (1) month, the Company shall have the right to
request perodically a doctor's statement certifying that the employee
continues to be temporarily disabled and unable to return to work.
Any dispute regarding the employes's continued disability or inability
to retumn to work shall be resolved pursuant to the provisions of
Section 14 of Article XIV. Upon retum to work, the employee shall
have the right to resume the regular classification she held at the time
the leave was granted. Failure to return from such leave shall
constitute termination of service by resignation as of the last day of
active employment,

An employee who has completed their probationary pericd but
who does not have six (6) months of sentority may request a leave of
absence not o exceed seven (7) calendar days if the employee
becomes disabled as a result of an illness or injury and substantiates
such disability on the appropriate doctor's certification form.

The employee granted such physical leave of absence will not
be entitled to an additional leave of absence or any sick leave banafits
until such time that the employee returns unrestricted to active full-
time employment.

8. A leave of absence for the purpose of adopting a child will be
granted an employee who has attained at least six (6) months
seniority in this bargaining unit. The duration of the leave, not to
exceed six (6) months, for adoption will be determined by the
requiremeants saf by the agency through which the adoption is being
handlad,

The employee shall meet the following requirements:

A, Motify the Company in writing at least seven (7) days
prior to the start of the leave of absence.

B. Provide documentation conceming the requirements of

the adoption agency and forward to the Manager of
Labor Relations.
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C. Agree to Company werfication of the agency's
requiraments for the pending adoption through the Labor
Relaticns Depariment.

Employses who arg placed on adoption leave of absence shall
be eligible 1o continue their medical and life insurance coverage for
the duration of the leave. The employee shall pay the full premium for
such coverage.

Q. The Company and the Union recognize that good customer
relations are vital to the successful operation of the Company, This is
particularly true since the Company is a public utility which receives its
*right to serve” fram the people.

The Company supervision at all levels, including exempt
employees, and employess in the clerical bargaining unit, realize that
politeness, courtesy, tact, attitude toward and conduct with customers-
-gither in person or by telephone--can materally affect the good will of
the Company

Company supenvision shall recognize their responsibility to
instruct, advize, and guide employees in these essentials when
dealing with customers, and supervizion shall be available at all imes
to assist employees in unusual and trying situations.

The Union recognizes that employee personalities vary and
that employess holding jobs requinng customer contact must have the
personality qualifications needad to perform the job.

10. All disputes and controversies arising under or in connectian
with the terms or provisions hereof that parain to civil ights, shall be
subject to the civil ights procedure hereinafter set forth

A joint Company-Union Civil Rights Committee shall be
established to discuss civil rights matters that have been
processed through the Local Union Screening Committes,

The Local Union representatives will include the President,
Chairman of the Grievance Committes, and two (2)
repragsantatives from the Local Union Civil Rights Committee.
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Thizs committee should be composed of members of both
Local Union 12775 and Local Union 13796,

The Company representatives will include the Company's
Affirmative Action Representative and three (3} other
Company members.

This committee will meet quanerly throughout the calendar
year at a mutually agreed-upon location.

Prior to such meeting, the Company and the Union will submit
to the other an agenda of the items to be discussed, if
available.

Minutes of the meetings will be preparad jointly by the Union
and the Company prhor to submission to the LUmion
Intermational Civil Rights Depariment,

11.  The practices with respect to outside work in inclement
weather shall continue as in the past.

12. Wherever the words “she” or "her” are used in this Agreement,
such shall be interpreted to reflect male or female employees.

13. The Company shall prepare and post on the Union bulletin
boards a seniority list by depanments as of December 15 and June 15
of each year, If an employee has different seniority dates for bidding,
bumping and vacations than she has for Company seniority, all the
dates shall be listed. The list shall remain posted until new postings
ara made, Such lists shall be posted not later than January 2, and
July 1.

14, The Company shall fumish to the office of the United
Steelworkers and the office of the Financial Secretary computer print-
out lists that are available thal will provide a list of the home
addresses, social security numbers, seniority dates, job classifications
and ages of all employees in the bargaining unit as of January 1 of
each year.

15. At the close of sach month the Company shall prepare and
past on Union bulletin beards, on a local basis in the districts and
depariments, a list showing permanent changes in classification of
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employees whose classifications are contained in this Agreement
which do not occur through the bidding procedure prescribed in
Section 13 of Aricle VI and temporary changes in effect for maore than
three (3) weeks which are not occasioned by the vacation, sick leave,
compensable absence or leave of absence of employses whose
classifications are contained in this Agreementl.

16. The Company and Union have mutually agreed 10 a program
for payroll deductions for the purchase of individual retirement account
certificates.

17. The Company will provide mailing labels to the Local Union
office on a quartery basis for all clerical employees. These labels will
only be used for the dissemination of information for general union
use,

18. The Company shall make an eamest effort to provide office
space for the sole and private use of Local 13796 in one of the
Company-owned buildings.

19.  Bargaining unit employees shall be accorded the opportunity
1o participate in the Morthern Indiana Public Service Company Tax
Deferred Savings Plan (401K Program). Such participation shall be
subject to all applicable legal, administrative and eligibility
requirements govemning the 401K Program which may be in effect
from time to time.

20. The Company agrees 1o investigate the possible

implementation of a Career Development Program and a MNational
Policy.

21. The Company agrees to notify the Union when tests are being
developed for classifications where no qualifying examinations now
exist. The Company will not implement any tests before the Union
has reviewed such tests. The Union agrees to complete their review
within 45 days of notification.
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ARTICLE XVIll
Health and Safety

1, The Company shall provide a sufficient supply of the specific davices
and equipment and adopt such rules and practices as are required to insure
that all reasonable provisions are made for the safety and health of its
employess, The immediate Supervisor shall be responsible for sesing to it
that rules and practices are observed and that such protective devices and
equipment as are provided are used.

Employees whose duties inclede carrying of Company funds cutside of
Company premises shall not be held liable for the loss thereof unless the loss
occurs because of the fault or negligence of the employee. Such employess
shall be provided with a commercial securily escort in those locations where
one is available.

The Company will reimburse employees up to sicy-five dollars
(565.00) for the cost of acguiring anti-reflective coating on prescriplion

I i} ritati f 5 r, this shall Iy no_mor
than once ave| v (121 m
2 The employees shall use and make every efiort to preserve the

devices and equipment provided for their safety. and shall observe the rules
and practices applicable to the work,

3. The Company shall furmish a report of the findings of a lost time or
automotive accident to the employee and with her consent will send a copy to
the Local Union office. In Board of Review hearings in connection with lost
time accidents, the local Grievance Committesperson may represent the
employee in ligu of the Steward as provided in Article V, Section 2.

4 A Representative or Representatives of the Health and Safety Section
of the Safety and Training Department and the Local Union Safety Committes
shall meet three (3) times a year on mutually agreed to dates to discuss health
and safety issues. One of the meetings shall be a joint meeting with
representatives from both Local Union 13796 and Local Union 12775 Health
and Safety Committaes.
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Prior to @ach scheduled meeting, to provide sufficient time for review,
the Company and the Union sach will submit an agenda to the other of the
items to be discussed.

i Befora revisions, additions or deletions are made to the Safety
Manual, a committee of three (3) bargaining unit employees designated by the
Urnion shall meet with a committee of three (3) supervisory employees
designated by the Company to discuss such revisions, additions or deletions.

Prior 1o such mesting the Company and the Union will submit to the
other an agenda of the items 1o be discussed,

Following such meeting, a written report shall be prepared by each
commitiee and submitted to the Director of Employes and Facility Services
and to the President of the Local Union. Each report should include specific
objections to any of the items discussed. The Director of Employee and
Facility Services will submit these reports to the Company Central Safety
Commities,

The Union will be given an opportunity to discuss their objections to
any suggested changes with the Central Safety Committae befaora their final
decision is made regarding revisions, additions or deletions to the Safety
Marnual.

The Company will offer reasonable explanations in writing to any
objections the Union might have pertaining to any revisions or changes in the
Safety Manual. The Company will adopt all applicable safety rules of the
State and Federal governments and Workers' Compensation Laws.

g, The Group Life, Medical, Dental, Orthodontia and Vision Insurance
Plans and the Pension Plan were negotiated as to terms and premiums and
published under separate cover and under the terms of this Agreement shall
be applicable thereto the same as if fully set forth hergin.

A The laid-oft employes’s medical and life insurance coverage wil
remain in effect the remainder of the calendar month in which the
lay-off ccours and the following calendar month.

B. A deduction from payroll will be made if the employes works one
aay in the work period in which there s a scheduled payroll
deduction for insurance premium paymant.

a4
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C. The Company will pay the full cost of any remaining unpaid
premiums for the coverage period as outlined above.

Should the laid-off employee be re-employed, either in a regular
jo or as a membar of the Temporary Manpower Pool during the
time frames outlined above, the provisions in paragraph C would
not apply. Medical and life insurance coverages would remain in
effect as if she were an active employee and appropriate payroll
deductions would be made o recover that portion of the premium
payments nomally made by the employes.

Subsequent o the coverages provided in paragraph A, the laid-
off employes has the option of being covered under provisions of
the group plan for @ maximum pericd of one (1) year from the
date of the employee's initial separation from active employrment
with the Company. The full premium for this coverage shall be
borna by the laid-off employes. These premium payments must
be made to the Company in advance. Medical and life insurance
premium payments must be made and in the possession of the
Employee Benefits Department by the last working day of the
month prior to the month of coverage. Otherwise, lermination will
occur on the first of the month and the nomal ninety (90) day
waiting perod provisions would apply conceming the re-
establishment of insurance coverages. An employee's eligibility
for this coverage will terminate at such time the employee is
granted medical insurance coverage through other employment

Subseguent to the expiration of the covered time periods oullined
above, the laid-off participant may apply to the insurance carrier
for coverage under the Conversion Privilege of the policy.

Bargaining unit employees who are placed on lay-olf status by
the Company shall be eligible to continue their comprehensive
medical insurance coverage for a maximum period of one (1)
year from the date of the employee's initial separation from active
employment with the Company. The full premium for this
coverage shall be borne by the laid-off employee.

a5



An employee's eligibility for this coverage will terminate at such
time the employee is granted medical insurance coverage
through other employment.

D. [Effective June 1, 2004, if an emplovee is approved for Social

"~ Sacurity Disability, then pension disability will also be approved,
This will not be considerad retroactive. and will be approved as of

g Social Securi o tectiv
Disability.
T- An employee whose Sick Leave benefits have expired according to

Article X1V, Sections 2 and 3 and who is unable to return to work and thereby
placed on a leave of absence, shall be eligible to continue her Comprehensive
Medical, Life Insurance, Dental, Orthodontia and Vision coverage under the
following conditions:

A.  An employee with less than ten (10) years of service may
continue the applicable coverage for ong (1) year at the same
premium extended to active employeas.

B. Anemployee with ten {10) or more years of service may continue
the applicable coverage for one (1) year at the same premium
extended fo active employees, and if the same leave of absence
due to illness is extended beyond one (1) year, the employee will
be eligible for the coverage for the duration of the illness or for
two (2) additional years, whichever comes first, and the Company
will pay the entire premium during the second and third years.

8. An employee injured on the job who is unable to retumn to work and
wha is eligible 1o receive a disability pension and disability Social Security, but
which dizability pension and disability Social Security do not equal 75% of her
base wages, shall receive a supplemental pension from the Company so that
the total amount received from disability pension, disability Social Security and
the Supplemental Pension payment shall equal 75% of the employoe's base
wages. The Company will pay the difference, if any, between the sum of the
employee's disability pension and the employea’s disability Social Security,
and 75% of her base wages on a monthly basis until the employee reaches
the age of 65 or untl the employee may resume gainful employment,
whichever is sooner
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